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FOR IMMEDIATE RELEASE

Contact: 
Melanie Guthrie, 512/615-1927   



email mguthrie@cfsi.net
Collins Financial Names Howard C. Knauer 

Senior Vice President of Recovery

AUSTIN, Tex. — February 5, 2008 – Collins Financial Services USA, Inc., a leading purchaser, collector and reseller of charged-off consumer debt, announced today that Howard C. Knauer will join the Company as senior vice president of recovery, effective February 5, 2008.  Knauer will also assume the title of president of Paragon Way, Inc., a subsidiary of Collins Financial.
Knauer is a financial industry veteran with more than twenty-five years of experience in consumer collections, credit, risk management, and debt selling and purchasing.  Prior to joining Collins Financial, he was senior vice president of Debt Resolve, Inc., an Internet-based software company, and president of its subsidiary, DRV Capital LLC.  Knauer has also held leadership roles at Receivables Management Solutions, Bear Stearns, Chemical Bank, Fleet/Boston, American Express and Citibank.
In his new role, Knauer will oversee all corporate operations and recovery channels for the Company, including business strategy and analytics, inventory management, call center, outsourcing, agency management and pre-litigation.
Robert DiGennaro, chief executive officer of Collins Financial, said, “We are looking to expand our current business relationships while continuing to focus on our core competencies.  As the debt buying industry matures, it becomes increasingly important to manage the interaction between recovery strategy and business analytics.  Howard brings a proven record of success and we are excited to have him on-board.”

Knauer received his MBA in finance and investment at The Barnard M. Baruch College of the City University of New York.
Knauer will be joining DiGennaro and Collins Financial founder and chairman Walt Collins at the DBA International annual conference February 5 – 7, 2008, at The Mirage Hotel in Las Vegas. Collins Financial will be in Booth 616.
About Collins Financial Services USA, Inc.

Collins Financial is a leader in the acquisition, selling and collection of portfolios of defaulted consumer receivables that have been charged off by the original creditors.  The Company combines innovation, the highest standard of compliance, and complete integrity in its business transactions, which include bank and retail card debt, consumer loans, auto deficiency payments and utility bills.  Based in Austin, Texas, Collins Financial over the past twelve years has purchased consumer debt with a face value of more than $7 billion.  For additional information about Collins Financial, please call (512) 347-1492, toll-free (800) 570-5007, or visit the Company’s newly renovated website at www.cfsi.net.
All brand names and product names are trademarks or registered trademarks of their respective companies.
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